
Lexus Amazing Experience in Australia 
 

 Schedule following booking 

 

Within 3 days of booking Confirmation or standby notice sent from tour organizers to applicant 

   * Results (confirmation or standby) will be sent from the Lexus Amazing Experience office to the email address you registered with 

      at the time of booking. (Please set up your account so that you can receive emails from addresses that end with @bwt.jtb.jp) 

 

Within 10 days of confirmation Payment to tour organizers 

   * You will need to pay for your total tour package, including option fees. 

   * Payments must be made via overseas bank transfer. Account details will be sent from the Lexus Amazing Experience office. 

   * Contract established (after payment is made). Cancellation charges are as follows: 

   1) 31 or more days before the tour’s start date (up to Oct. 3, 2014): None 

   2) 30 or fewer days before the tour’s start date (Oct. 4, 2014 onward): 20% of the tour package cost 

   3) One or two days before the tour’s start date (Nov. 1 – 2, 2014): 50% of the tour package cost 

   4) During the trip (Nov. 3, 2014 onward): 100% of the tour package cost 

 

Late August  Tour documents sent from tour organizers to participants 

   * Tour documents will be sent from the Lexus Amazing Experience office. 

      (Includes a traveller information form, information on tour options and Lexus cars featured in the tour, 

       as well as the tour’s Terms and Conditions) 

 

Mid October  Final tour documents sent from tour organizers to participants 

   * Final tour documents, which participants should read carefully before traveling, will be sent from the Lexus Amazing Experience office. 

     (Includes itinerary and emergency contact information) 

 

Nov. 3, 2014  Tour begins 

   * Participants must gather at Sydney Park Hyatt on Nov. 3, 2014. 
  

For inquiries related to the schedule, contact the Lexus Amazing Experience office. 

Email lexus-lae2@bwt.jtb.jp 


